
FAQ - Pre-school and Daycare

General Questions
Who has the right to 
attend pre-school/
daycare?

Children aged1-5 with guardians who are working 
or studying have the right to placement at pre-
school. Children to those who are seeking 
employment or on parental leave are offered 1 
hours per week. Children aged 6-13 (up to grade 6) 
with guardians who are working or studying have 
the right to placement in daycare.

How old should the child 
be before being placed in 
pre-school?

The child must be one year old.

What is public pre-
school?

All children in Sweden have the right to public pre-
school from the fall term of the year they turn 3. 
The allotted time is 1 hours per week (3 hours in 
the morning Monday to Friday) during the grade 
school terms. The child must be home from  pre-
school during holidays.

What is orientation? During orientation your child will get the chance to 
learn about their new school, make new friends and 
get acquainted with the teachers at his or her own 
pace. Orientation is tailored to your child and can 
vary in time (usually one week). Parents often  
participate in different parts of the orientation. 
Contact your pre-school to find out how they 
normally conduct their orientation.

Why is it called 
pre-school and 
not daycare?

Since 1998 pre-schools have had their own 
curriculum where you can read about the 
organization's mission and the foundation that the 
values of the school are based on. The pre-school is 
and should be a mirror of society in general.
The curriculum should guarantee that all children 
have access to a good pre-school no matter where 
they live. The pre-school's curriculum makes it its 
own type of school with educational activities. 
'Dagis' or daycare is a shortened form of 'Daghem' 
or Dayhome which was used before pre-school 
became a form of schooling. 



What is a closed day? Two days per term the pre-school/daycare closes 
so that the personnell have the opportunity to 
develop their competency as well as allow time for 
planning together and following up on their 
progress. Guardians will be informed of the dates 
two months ahead of time at the latest.

The information will be posted on the webpage and 
information will be given at the pre-school/daycare.

What are free days? During ordinary terms guardians have the 
opportunity to leave their children at daycare for 4 
days per school year when they otherwise would 
have been at home, if the organization approves. It 
is the principal that is responsible for approvals. 
Please note that the four free days do not appy to 
children who are only attending pre-school for 15 
hours. It is not possible to save any free days for 
the coming year.

Is the school and 
daycare closed 
during the summer 
months?

Yes, during weeks 28-31 a few of the pre-schools 
and daycares are open in the municipality. Other
 pre-schools and daycares are closed. During these 
weeks it may be necessary for your child to attend 
another pre-school or daycare than the one they 
normally attend.

Until what age can 
my child attend 
daycare?

Until the end of the spring term the year that your 
child turns 13. If you don't notify the school about 
the termination then we will do so on the last day 
of the spring term and you will be billed for the period

If I only need daycare for 
my child during 
holidays, what should I 
do then?

WHAT SHOULD WE DO WITH DAYCARE ON  
HOLIDAYS? Ida will look into it.

Who should I contact if 
my child has special 
needs?

Contact the principal of the school where your child 
will be attending or is already attending.

My child has another 
language than Swedish 
as their native language 

Contact the principal of the school where your child 
will be attending or is already attending.



What should I do?

We are planning or 
already have separated. 
Must we inform you? 

Yes, Please inform the administrator of the school 
or pre-school.

I have started living 
together with someone. 
Do I need to notify the 
school?

Yes, because your invoices are based on the 
combined household's gross income it is 
necessary that you do so. Please register your 
new family situation as well as your incomes in 
Hypernet.

Is my child insured 
while they are at the 
pre-school and 
daycare? 

Children and youth who attend pre-school and 
school in Tingsryd's municipality are covered by
municipal insurance. This means that they are 
insured for accidents during and after pre-school/
school hours.

Questions concerning applications and placement.
How do I get my child 
placed in a queue?

By using our e-services you can apply to pre-
school and daycare.

When should I apply for 
placement in the pre-
school or daycare?

You can apply for placement at the earliest 6 
months before you start working or studying. You 
will be placed in a queue according to the date you 
applied and the child's birthday, oldest first. Our goal 
is to provide placement when the need arises and 
no later than 4 months after receiving the application

When will I be notified 
about the placement in 
the pre-school? 

When a guardian has made a request for a pre-
school/daycare the municipality must offer 
placement within 4 months. Our endeavor is to 
prepare each child a placement in line with 
guardian's wishes at the desired date and time. If it 
is not possible to provide placement according to 
the guardian's wishes, then another placement will 
be offered within the municipality.



We plan to move to 
Tingsryd's municipality. 
When can we apply for 
our child's placement in 
pre-school/daycare?

You can apply to pre-school/daycare for your child 
at the earliest 6 months before you want them to 
start. The child and at least one guardian needs to 
be registered in Tingsryd's municipality the day the 
child starts at the pre-school or daycare. 

Can I get placement in 
another municipality if 
the child is registered in 
Tingsryd's municipality? 
Can I apply for pre-
school inTingsryd's 
municipality if the child 
is registered in another 
Municipality? 

Always consult with the municipality where the child 
is registeredbefore seeking placement in another 
municipality. A child has the right to be accepted 
into a pre-school in a municipality other than 
their own if the child has special needs or 
circumstances that necessitate going to that 
municipality's school. It is the receiving municipality 
that decides if there are special needs or 
circumstances for taking a child from another 
municipality. An example would be if the child's 
guardians reside in different municipalities. Another 
exampe would be if the child lives close to the 
border or pre-school of another municipality. It could 
also be that the child's guardian works in another 
municipality.

Yet another reason could be that the child has  
special needs or requires support that another 
municipal pre-school is better able to provide to the 
child. Even children without special needs can be 
accepted by another municipality's pre-school if 
the guardian wants that and the receiving 
municipality is willing to go along with their request. 
For a child without any special needs this is a 
possibility and not a right to be accepted into 
another municipality's pre-school.

Tingsryd's municipality does not allow or recognize 
dual placements.



How do I go about 
cancelling my pre-school 
or daycare placement?

By using our e-services you will be able to cancel 
your pre-school or daycare placement.
The notification period for canceling placement is 1 
month and a fee is extracted for that period. A new 
application can be made only after the current 
placement has been completed. Waiting times can 
be up to 4 months. If the child has 2 placements, 
i.e. the parents have joint custody and both have
placements for the child, then it is necessary for
both parents to cancel the placement.

My child is currently  in a 
queue to a pre-school 
where an older sibling 
attends. Does the younger 
sibling get sibling priority?

Yes, under the condition that the older sibling still 
has their placement when the younger sibling is 
starting.

Do I need to apply to a 
placement in daycare 
when my child is going to 
start in pre-school class? 

When a pre-school child is starting pre-school the 
child is automatically placed in daycare. Guardians 
who wish to have continued daycare don't need to 
do anything.
If guardians do not wish to have placement in 
daycare when their child starts at pre-school, then it 
is necessary to give notice of cancellation. Please 
note that the notification period is one month after 
cancellation.  Uppsªgning f¬r  endast ske fºr 
uppeh¬ll ºverstigande tre m¬nader.

What happens if I choose 
to apply for a placement 
during the summer?

Tingsryd's municipality does not arrange any 
orientation during the summer.

Vad händer om jag
placerar mitt barn i en

Om det finns plats p¬ ºnskad fºrskola som inte
tillhºr folkbokfºringsadressens
upptagningsomr¬de

förskola som inte tillhör
vårt
upptagningsområde?

kan barnet erbjudas plats p¬ annan fºrskola ªn 
den  barnet hªnvisas till. Observera att barnet 
d¬ inte garanteras en plats i  grundskola p¬ 
samma ort som dªr fºrskolan finns.



What happens if i don't 
get any of my requested 
alternatives?

If you aren't given any of your requested 
alternatives then we will offer placement at 
another pre-school.

If i say yes to another 
pre-school that I 
haven't chosen, when 
can my child start at 
the school that I 
requested?

Exchanges between pre-schools are done, with 
reservation for availability, in January and 
August.

What happens if i say no 
to any of my requested 
alternatives?

If you say no to any of your requested 
alternatives then your child will be taken out of 
the queue to pre-school. You can then re-apply 
and you will receive a new queue date.

Can we push forward our 
child's orientation at the 
pre-school by requesting 
a break?

No, orientation starts the day placement is 
available.

We are going on a longer 
trip outside of the 
country, will my child 
retain their place? 

Yes, but at the most three calendar months.  
Inform the principal what date your child will be 
returning to pre-school or daycare. The principle 
will cancel placement if the child does not return 
after the agreed upon date. Please note that you 
will be required to pay during the time you are gone

We are both working or 
studying but one of us 
would like to take 
parental leave one day 
a week for one of our 
children. Can the other 
child still attend pre-
school?

No. The only way that would be possible is if 
the child has a 15 hour per week placement or 
a placement based on special needs that 
requires them to be at the pre-school.

What should I do if 
I am going to 
return to work or 
studies being on 
parental leave?

Children 1-5 years of age in pre-school:
For pre-school children you must register a new 
schedule with the desired care times via our         
e-service or by filling out an application. 
Children of school age:
For school age children you can apply for 
placement using our e-service or an application.



What should I do if 
my child's schedule 
needs to change?

Register a new schedule using our e-service 
Schedule changes will take effect five working 
days at the earliest.

Can my child attend 
pre-school and 
daycare if I am on sick 
leave? 

In cases where sick leave is short (up to one week) 
the child has a right to continue going according to 
their regular schedule. Guardians who are on sick 
leave for periods longer than a week will need to 
leave in an application for dispensation. The principal 
will make a decision in cooperation with the Child 
and Student Health Service as to whether the child 
has a right to pre-school, daycare and/or educational  
care and to what extent. The application for 
dispensation is made through the principal.

If I am staying at home 
to care for a sick child, 
can my other child 
attend pre-school or 
daycare?

Yes, as long as that child is healthy.

We are going to be 
moving and changing 
pre-schools inside of 
Tingsryd's municipality, 
do we need to wait 4 
months then? 

The child will be offered placement at another pre-
school in that area as soon as one is available. 
During the time that your child is waiting they will 
be able to retain their placement at the current 
school. It is the guardian's responsibility to contact 
the new principal.

I work nights and the 
child's other guardian 
works days. What times 
are available for us to 
leave our child/children 
at the pre-school? 

We respect your need for rest/sleep before and 
after working nights. Please contact the principal 
so that you can together discuss and evaluate how 
much time can be considered as being 
reasonable.

Is it possible to leave a 
child at pre-school/
daycare for any 
education at all?  

If the education is related to work or career then 
time will be given at the pre-school/daycare.
If it is an education for personal development or of 
a recreational nature then time will not be granted 
at the pre-school or daycare.

I have two children at the 
pre-school. One of the 
children has an 
appointment at the 
health care center. Is it 
okay to leave the other  

Yes, just as long as the other child is healthy.  



one at pre-school?

Questions about scheduling and how much time the child has a right to.

When can my child 
attend pre-school/
daycare?

The child's attendance is based upon the guardian's 
work and/or study schedule including the time it 
takes to travel to the pre-school and daycare. 
Attendance for a child with both guardians in the 
same household is decided based on the schedules 
of both guardians. It is the guardian who starts work/
studies the latest who is responsible for leaving the 
child and the guardian who finishes work/studies 
earliest who is responsible for picking up the child. 
Children with 15 hour schedules are welcome to pre-
school 3 hours each morning Monday to Friday.

We are expecting another 
child. When will my older 
child need to start going 
15 hours a week?

From the day the mother returns home from 
the hospital.

I am pregnant and 
receiving pregnancy 
benefits. How many hours 
does my older child have a 
right to?

Pregnancy benefits are considered the same as sick 
leave and to have the right to time at pre-school an 
application for dispensation must be left in. Approved 
dispensation applications are valid up until the birth 
of the child. Contact the principal for an application.

What times are valid for my 
older child while I am at 
the maternity ward?

The older child has a right to the father's time until 
the mother returns from the maternity ward.       
After that it is 15 hours per week.

What happens to my 
child's placement at 
the pre-school if I 
become unemployed? 

Children whose parents are actively seeking 
employment, (i.e. persons available to the workforce 
and who are registered with the employment office) 
are offered pre-school placement 15 hours per 
week Monday to Friday during morning hours. 
Exceptions to those times are allowed if the person 
seeking employment needs to go to meetings or to 
interviews. These exceptions must be approved by 
the principal.



My child is getting a little 
brother or sister, and I 
will be taking parental 
leave. How does this 
affect placement at the 
pre-school? 

Children whose guardians are on parental leave, 
according to the laws on parental leave, siblings 
are to be offered pre-school activities up to 15 
hours a week Monday to Friday during morning 
hours. Please apply with the School Administrator.

Mitt barn får
småsyskon  och jag
ska vara
föräldraledig, vad
gäller  för
fritidshemsplatsen?

Barn vars v¬rdnadshavare ªr fºrªldralediga har
inte  rªtt till fritidshemsplacering, om inte barnet p¬
grund  av fysiska, psykiska eller andra skªl
behºver sªrskilt  stºd i sin utveckling i form av
fritidshem. I s¬dant fall  lªmnas en ansºkan om
dispens till rektor.

I am going to be working 
or studying while I am on 
parental leave and for 
that reason need to have 
my child at daycare. 
What do I need to do?

If your child already has a placement:
Contact the principal about the reasons why you will 
need to have daycare for your child. Attach a copy of 
your proof of employment or your registration 
certificate from the educational institute that shows 
your hours of work or study to the principal. 
Registering a new schedule if the child does not 
have placement: Send an application for placement 
using our e-service or by filling out a form.  
Contact the principal regarding why you want 
daycare for your child. Attach the proof of 
employment or registration certificate from the 
educational institute that shows your hours of work or 
study and send it to the principal. After placement, 
register the new schedule and income information in 
the e-service or by filling out a form.

I am going to be working 
or studying during my 
parental leave and need to 
increase the amount of 
time my child spends at 
pre-school. 
What do I need to do?

Contact the Principal regarding why you need more 
than 15 hours care per week for your work or 
studies. Include proof of employment or the 
registration from the educational institute showing 
the number of hours you will be working or studying. 
Register a new schedule. Please note that you will 
be charged for the placement



I only need my child to be 
in pre-school for 15 hours 
per week. Can I decide 
how my hours can be 
used?

No, all 15 hour placements are to be used for three 
hours per day from Monday to Friday. If it's 
necessary for you to use your 15 hours during 
different times, you will need to apply for a paid 
placement.

How soon must I leave in 
my notification of 
cancellation? 

Cancellation of a placement is one month and you 
will be charged for that period of time. A new 
application for placement can be left in only after 
the initial placement time is completed. Wait times 
can be up to 4 months. If the child has placement 
from two parents, i.e. the parents have shared 
custody and both have placements at the school,

then it is necessary that both guardians 
cancel their placements.

We have shared custody 
of our child but we live in 
different municipalities. 
Do we have a right to 
placement in both 
municipalities?

No, you do not have a right to placement in both 
municipalities.

I have lost my job. 
Can my child continue 
going to daycare? 

No, placements at daycare are meant for children 
whose parents are working or studying. The right to 
placement at daycare ends 2 weeks after you have 
stopped working. Inform the staff daycare about when 
the child's last day will be and cancel the placement 
using our online service.

My partner has a child from 
a previous relationship. Can 
that child go to daycare 
while I am on parental leave 
with the child we have 
together?

Yes. It isn't necessary for you to be at home with a 
child that you are not the guardian of. If your partner 
should be the one taking parental leave in this case, 
then he or she would not have the right to 
placement for the child at the daycare.







Vad kostar det att ha
barn  i förskolan?

I Tingsryds kommun tillªmpas maxtaxa fºr
fºrskola. Barn 1: 3 % av bruttoinkomsten, hºgst 1
510 kr/m¬n Barn 2: 2 % av bruttoinkomsten, hºgst 
1 007 kr/m¬n
Barn 3: 1 % av bruttoinkomsten, hºgst 503
kr/m¬n Antal barn i familjen sammanrªknas
oavsett vilken  verksamhet de tillhºr. Den hºgsta
avgiften i den fºr  barnet aktuella
verksamhetsformen betalas fºr det  yngsta barnet i 
hush¬llet.
Den nªrmast lªgre avgiften i den fºr barnet
aktuella  verksamhetsformen betalas fºr det
nªrmast ªldre  barnet.

Vad kostar det att ha 
barn  i fritidshem?

I Tingsryds kommun tillªmpas maxtaxa
fºr  fritidshem.
Barn 1: 2 % av bruttoinkomsten, hºgst 1 007 kr/
m¬n Barn 2: 1 % av bruttoinkomsten, hºgst 503 
kr/m¬n Barn 3: 1 % av bruttoinkomsten, hºgst 
503 kr/m¬n Antal barn i familjen sammanrªknas 
oavsett vilken  verksamhet de tillhºr.
Den hºgsta avgiften i den fºr barnet aktuella
verksamhetsformen betalas fºr det yngsta
barnet i  hush¬llet.Den nªrmast lªgre avgiften i
den fºr  barnet aktuella verksamhetsformen
betalas fºr det  nªrmast ªldre barnet.

Vad räknas som
avgiftsgrundande
inkomst?

All skattepliktig inkomst ªr avgiftsgrundande.

Exempel p¬ ersªttningar som rªknas
som  avgiftsgrundande inkomst:
● Aktivitetsstºd
● Arbetslºshetsersªttning (A-kassa)
● Familjebidrag i form av familjepenning
● Familjehemsfºrªldrars arvodesersªttning
● Fºrªldrapenning
● Livrªnta
● Lºn och andra ersªttningar i anslutning till
anstªllning
● Pension (ej barnpension)



● Sjukpenning/sjukersªttning
● Utbildningsbidrag fºr

arbetsmarknadsutbildning (ej CSN)
● V¬rdbidrag fºr barn (arvodesdelen)
● ¥verskott av nªringsverksamhet

Exempel p¬ ersªttningar som inte rªknas
som  avgiftsgrundande inkomst:

ǒ Allmªnt barnbidrag
ǒ Bostadsbidrag
ǒ Ekonomiskt bist¬nd
(fºrsºrjningsstºd, socialbidrag)
ǒ Etableringsstºd
ǒ Handikappersªttningar
ǒ Studiebidrag och/eller studiel¬n
(CSN)
ǒ Underh¬llsbidrag/bidragsfºrskott

När ska jag lämna in 
inkomstuppgift?

Du registrerar via e-tjªnst eller blankett
inkomstuppgift i samband med att du erbjuds
en  plats samt vid varje fºrªndring av
hush¬llets  bruttoinkomst som p¬verkar
avgiften, till exempel  ªndrad lºn eller
familjefºrh¬llanden.
 ndringen gºrs i v¬r e-tjªnst.

Jag har lämnat in ny 
inkomstuppgiftmen 
fakturanärinteändrad

Vi justerar din faktura s¬ snart vi kan. Om
fakturan  hunnit skickas gºrs en justering p¬ din
nªsta  faktura.

Jag behöver
räkningens
OCR-nummer?

Kontakta Medborgarkontoret 0477-44100 eller
Berit  Rask 0477-44131.

Finns det en
betalningsfri  månad?

Nej, du betalar din avgift 12 m¬nader per ¬r.
Plats i  fºrskola och fritidshem ªr ett lºpande
abonnemang.

Måste jag betala
under  semester och
när mitt  barn är
sjukt?

Ja, du betalar avgift 12 m¬nader per ¬r.
 r ditt barn sjukt mer ªn 14 kalenderdagar i fºljd,
medges avdrag efter ansºkan till rektor.
Lªkarintyg  eller intyg fr¬n distriktsskºterska skall
uppvisas. Avdrag medges endast under skolans
lªs¬rstider.



Mitt barn går bara 15
timmar per vecka men
vi  får ändå en faktura?

Fºrskoleplaceringen ªr inte avgiftsfritt fºr barn
som  ªr under 3 ¬r. Det ªr bara gratis fr¬n och
med  augusti det ¬r ditt barn fyller 3 ¬r och fram till
den 31  augusti det ¬ret barnet fyller 6 ¬r.

Ändras min avgift om
barnets tid ändras från
till  exempel 40 till 30
timmar  per vecka?

Nej, avgiften ªr endast baserad p¬ hush¬llets
gemensamma bruttoinkomst per m¬nad och inte
p¬  antal timmar.

Betalar man avgift
även  när barnet är
ledigt?

Ja, du betalar fºr platsen.

Vem ska betala
räkningen  för förskola
och fritids om  vårt barn
bor varannan  vecka hos
oss föräldrar?

Vi erbjuder en delad faktura fºr er som har
delad  v¬rdnad. Avgiften berªknas utifr¬n var
och ens  sammanlagda hush¬llsekonomi. Var
och en ªr  ansvarig fºr sin egen faktura och fºr
att sªga upp  platsen.

Betalas avgiften i
förskott  eller i
efterskott?

Platsen betalas i efterskott.

Vad händer om jag
inte  betalar min
avgift?

En p¬minnelse skickas och dªrefter g¬r
ªrendet  vidare till inkasso.

Om jag har en
barnomsorgsskuld,
kan  jag då få en
avbetalningsplan?

Ja, kontakta Berit Rask 0477-44131.

Hur räknas min avgift
för  förskola och
fritidshem ut  om jag
bara har inkomst  en
viss del av året?

Avgiften baseras p¬ ¬rsinkomsten delat p¬ 12.
Du  anger en fºrvªntad medelinkomst per
m¬nad.  Vid den retroaktiva avgiftskontrollen
justeras  skillnaden.

Från när debiteras
förskoleplatsen?

Platsen debiteras nªr inskolningsperioden ªr ºver.


